Ny6niuHnii gorosip
Mpo HapaHHA TeneKoMyHiKaLiliHUX nocayr

ToBapucTBO 3 06MeKeHoto BignosiganbHicTio "bitek Tenekom", Hagani ONEPATOP, B ocobi anpektopa YepHeubkoro B. C., Wo gie Ha
niactasi Cratyty Ta 3a piweHHam HKP3 Ne 105 Big 25 ntotoro 2014p., BHeceHuit Ao PeecTpy onepaTtopiB, NpoBaiaepiB TeSIeKOMYHiKaLil,
ny6niYHO NPOMNOHYE HEOOMEKEeHOMY KOy OCib MOXAMBICTb OTPUMAHHA TENEKOMYHIKaLiMHWX nocayr, ans yoro nybnikye uen My6niyHmi
porosip, Hagani — [lorosip, Npo HMXKYeHaBeaeHe:

Bu3sHauyeHHsA i TepmiHn:

IHTepHeT — BcecBiTHA iHbOpPMaLiiiiHa cucTemMa 3aranbHOro AOCTyNy, WO /OriYHO NoB'A3aHa rnobasibHUM agpecHUM NPOCTOpoMm i 6asyeTbes Ha
IHTEepHEeT-NPOTOKO/Ni, BUSHAYEHOMY MiXXHAPOAHUMMU CTaHAAPTAMMU.

TeneKkomyHikauiitHa nocayra — NnpoAyKT AifAbHOCTI onepaTtopa Ta/abo nposaiaepa TeseKoMyHiKaLii, cnpAMOBaHMIA Ha 3a40BO/IeHHA NoTpeb
ABOHEHTA B cdepi TenekomyHikaLii.

ABOHEHT (KiHUEBMWIN CMOXMWBaY TeseKOMYHIKaLiMHUX nocayr) — opuandHa 4n ¢isumdHa ocoba, wo notpebye, 3amoBnse Ta/abo oaepsKye
TENEeKOMYHIKaUiMHi nocayrM ana BnAacHMX noTpeb Ha ymoBax A0roBopy, AKUI nepepbdayvyae NigKNOYEHHS KiHLEBOro obnafgHaHHSA, wWo
3HAXOANUTbCA B MOro BAIACHOCTI UM KOPUCTYBAHHI, 40 TEIEKOMYHIKALiIMHOI mepexi.

ONEPATOP — cy6'eKT rocnoZaptoBaHHA, AKMI Ma€ NPaBO Ha 34,iMCHEHHA AiaNbHOCTI y chepi TeNeKoMyHiKaLil.

Dorosip — uel nybnaiyHMIA JOroBip NPO HagaHHA TENEKOMYHIKaLiMHMX MOCAYr, AKUA YKNaAa€eTbca B NMopaaKy cT. 633 LiMBinbHOro Koaekcy
YKpaiHn MiX CTOpoHammu wnsxom npuinHatta ABOHEHTOM ymos [oroBopy i MOro AOMOBHEHb LIAAXOM BWKOHaHHA Aii, nepeabayeHnx
[Jorosopom.

CTOpoHM porosopy — BUKoHaBeub nocayr (ONEPATOP) 3 ogHoro 60Ky Ta cnoxusay (ABOHEHT) 3 iHworo.

NiyeHsia — JOKYMeHT, Wo 3acsigyye nNpaBo cyb'ekTa rocnofaptoBaHHA Ha 34iMCHEHHA 3a3HAYEHOro B HbOMY BWAY AiAanbHOCTI B coepi
Te/IeKOMYHiKaLii TpoTArom NeBHOro TEPMiHY Ha KOHKPETHI TepUTOPIi 3 BUKOHAHHAM NiLEeH3IMHUX YMOB.

O¢iuiitHnii Be6-caiit ONMEPATOPA — WWW-caitT, Ha AKOMY 3Haxo4uTbCA BCA HeobxiaHa iHpopmauia ans BMKopucTaHHA nocayr. WEB-calt
pO3MilLLeHMI Ta AOCTYMHNIA B MepesKi IHTepHeT 3a agpecoto: http://www.beetec.od.ua/

Ocobuctuit KabiHeTt (YnpaBniHHA 0co60BMM paxyHKOM) - web-cTopiHKa Ha canTti OMEPATOPA, Wwo MicTUTb CTaTUCTMYHY iHpopmaLito Nnpo obcar
oTpmaHux ABOHEHTOM nocayr, noTo4yHuit ctaH OcoboBoro paxyHky ABOHEHTA Ta iHwy iHpopmauito. Kpim Toro, ctopiHka micTuTb Habip
enemeHTiB iHTepdelicy KopucTyBaya, 3a gonomoroto fkux ABOHEHT mae MOX/AMBICTb 3MiHIOBAaTM (B TOMY 4MCAi MOroAsKyBaTuca Ta
BIZAMOB/IATUCb) NOPALOK Ta/abo ymoBU HagaHHA nocayr ONEPATOPOM.

AKTMBALifA nocayr — BUKOHaHHA OMEPATOPOM g, wo Hagatote ABOHEHTY goctyn Ao HanexXHUM YWHOM 3aMOB/IEHUX HUM MOC/YT.
Oco60BUIA pPaxyHOK — pPaxyHOK, LU0 BiAKPMBAETbCA ABOHEHTY Yy cucTemMi po3paxyHkis Onepatopa Ans obAiKy HapaxoBaHWX Ta CinavyeHux
3a Nocnyru KowrTi..

BanaHc 0co60BOro paxyHKy — pi3HWUA MK ABOMa CyMamu rPOLIOBMX KOLWITIB B MEBHUI MOMEHT 4acy, B AKWIA BM3HaA4YaeTbCcA GanaHC
OcoboBoro paxyHKy. lMepLluia cyma CKAaZa€eTbCA 3 rPOLWOBUX KOWTiB, BHECEHUX Ha OcOBOBUIM PaxyHOK A0 MOMEHTY 4acy, B SKMN BU3HAYAETbCA
6anaHc 0coboBOro paxyHKy; iHWa Cyma — CKNAZA€ETbCA i3 FPOLWOBMX KOLWITIB, cnucaHmx 3 OcoboBOro paxyHKy A0 MOMEHTY 4Yacy, B AKUU
BM3Ha4YaeTbcA 6anaHc OcobOBOro paxyHky.

Nocnyra "NEPEPBA" - ue 3anponoHosaHa OMEPATOPOM nocnyra Ana NpuUnmuHEHHA HapaxyBaHHA abOHEHTCbKOI NnaTu B pasi HEMOX/MBOCTI
abo HebakaHHA oTpuMaHHA ABOHEHTOM cepsicy TenekomyHiKauiiHoi nocayru. Mocnayra aktueyeTbcs Ha canti OMEPATOPA abo wnsaxom
TenedoHHoro A3siHka ABOHEHTA o pospaxyHkosoro Bigainy OMEPATOPA 3a Ten. (048) 797 26 76. [le3akTvBalia NOCAyrM 34iNCHIOETbCA
wnaxom TenedpoHHoro a3siHka ABOHEHTA po pospaxyHkosoro sigginy OMEPATOPA. CTpok oaHopa3oBoro 6e3nepepBHOr0 BUKOPUCTaHHA
NOC/Ayrn He MoKe nepesuLLyBaTu 12 micauis.

PernameHT — nepiognyHo 3ateepgKyBaHuit ONMEPATOPOM nepenik MOXKAMBUX NOCAYT, TEXHIYHUX 0COBNMBOCTEN i MpaBuaa iXHbOro HaAaHHA,
LLLO € HeBiA'eMHOIO YacTMHO [lorosopy.

TapudHMii NnaaH — CyKynHiCTb NPONo3unuiii, 3aNpPoNoOHOBAHMX CnoxuBayesi OnepaTopom LLOAO BapTOCTi, YMOB Ta 06CAry HafaHHA MeBHUX
Mocnayr.

AKT-paxyHOK — PO3PaxyHKOBWW Ta 3BITHUA JOKYMEHT.

KiHueBe o6nagHaHHA — 06/1agHaHHA, NpM3HaYeHe Ans 3'€QHAHHA 3 MYHKTOM 3aKiHUEHHSA TeIeKOMYHIKaLiMHOI Mepesi 3 MeToto 3abe3neyeHHsA
AO0CTYNy A0 TeNleKOMYHiKauiiHux nocayr (Komn’totep, poyTtep, TOLLO).

DopatkoBi nocnyrm Onepatopa — nocayru OMEPATOPA, sKi mMOXyTb He BXOAUTW Y BignosigHuii TapudHUI nnaH Ta 3aMOBAAIOTLCA
ABOHEHTOM oKpemo y BcTaHOBAeHOMY ANA BignosiaHoi Joaatkosoi nocnyri ONMEPATOPA nopsaaky.

3amoBNEHHA —  [JOKYMEeHT, WO nianucyetbcA CTOpOHamM [OroBopy ANA  3aMOBAEHHA  OKpemoi [ocayrn. Y 3amoBneHHi  Ha
Te/NIeKOMYHIKaL,ilHi NOC/NyrM BM3HAYalOTbCA AeTasbHi TexXHiYHi i opraHisauiiHi ymoBuM HagaHHA [ocnayr Ta, 3anexHo Big Buay Mocayr,
BM3HAYaOTbCA iHLWIi YMOBM iX HaZaHHA.

lpeHTudikaTtop aboHeHTa — cnocib, AKMIN BUKOPUCTOBYETLCA ANA NO3HavyeHHA (iaeHTuoikauii) KiHueBoro obnagHaHHa ABOHEHTA B Mepeski
OMEPATOPA (MAC agpeca, NopT BKAKOYEHHS TOLLO), 414 3abe3nedyeHHsA Moro poboTu Ta MOXKAMBOCTI oTpumaHHA Mocayr ONEPATOPA.
Ab6oHeHTHa nnata — (iKCOBaHMI NNaTix, AKUIA BcTaHoBMOETbCA OMEPATOM 3a aoctyn Ao Mepexi Ta/abo go oaHiei abo aekinbkox Mocayr
Ta CTATYETbCA HE3aNEXKHO Bif GaKTy OTpMMaHHA nocayr. Po3mip ABOHEHTHOI NaaT BUM3HAYaETbCA yMoBamu TapudHoro naaHy abo ymosammu
JopaTkosoi nocayrn OMEPATOPA i moske BKAtouaTh B cebe nesHUi obcar Mocayr y KinbKicHomy Ta/abo rpowoBomy BUPasKeHHi.

IHcTanAyiliHi po6oTn — pobOTH WOA0 OpraHisaLii TeXHIYHOT MOXKAMBOCTI HagaHHA 3amoBneHoi ABOHEHTOM Mocnyru (NnpoknagaHHa Kabenis,
NiAKAIOYEHHA KiHLEeBOro o6iafHaHHA [0 TeNeKoMyHiKauiiHoi mepexki OMEPATOPA, 6yaisHmMuTBO Ta/abo pemoHT KabesbHOI KaHanisauii,
pemMoOHT KabenbHoro BeoAy B ByaAWHKY, Ae 3HaxoauTbcs ABOHEHT, BcTtaHoBneHHsa obnagHaHHA OIEPATOPA abo KiHueBoro obsagHaHHA
ABOHEHTA, nepekoHoirypauis obnagHaHHa ABOHEHTA Towo).

Mepexka Onepatopa (a6o Mepexa) — KomnieKc TexHiYHMX 3acobiB TeseKOMyHiKaLii Ta cnopys, MNpu3HaYyeHux ANa MapLipyTu3auii,
KoMyTauji, nepegasaHHsA Ta/abo NpUtMaHHA 3HaKIB, CUrHaNiB, MMCbMOBOTO TEKCTY, 306paskeHb Ta 3ByKiB ab0 NoBigOMNEHb BYAb-AKOTO poay
no pagio, NPOBOAOBMX, ONTUYHUX UM IHLLMX ENEKTPOMArHITHUX cucTemax Mix KiHueBum obnagHaHHAM.

Cnam — eNeKTPOHHI, TeKCTOBI Ta/abo My/abTUMEAiHI NOBiZOMAEHHA, AKi 6e3 nonepegHboi 3rogn (3amosneHHa) ABOHEHTA ymucHo macoso
HAACUNAIOTLCA HA MOro aapecy eNeKTPOHHOI nowTn abo KiHuese obnaaHaHHAa ABOHEHTA, Kpim nosigomneHb OMEPATOPA woao HagaHHA
MNocnyr.

NigknoueHHAa (BigKAOUeHHA) — 3’eaHaHHA (BiA'€aHaHHA) KiHueBoro obnagHaHHA abo aboHeHTCbKOro BBOAY A0 (Bi4) TeNeKOMyHiKaLiMHOI
Mepexi.

MyHKT 3aKiHYeHHA TeNeKOMYHIKaLiMHOI mepexi— Mmicue CTUKY (3'eaHaHHA) TeneKoMyHiKauiiHOT mepeki Ta KiHueBoro obnagHaHHA
ABOHEHTA(Hanpuknag, megia-KoHBepTOopa Ta Komn'toTepa ).



MNepepBa nocayr - nepebii abo nepepuBaHHA B MOC/AYrax TPUBAMICTIO AK MIHIMyM TpW rOAMHM, LLO BWMHMKAIOTL YHACNILOK Biamosu abo
bi3MYHOro MOLKOAMKEHHA YCTaTKyBaHHSA i/abo nporpamHoro 3abesneyeHHs, WO BUKOPUCTOBYETLCA | 3HAXOAWUTLCA Mig NPAMUM YNPaBAIHHAM i
KoHTponem lNposangepa.

MNepcoHanbHuit nnatixkHuit Kog (MMNK) — cneuianbHuii Habip cumBonis, Wo npucsotooTbes ONEPATOPOM ABOHEHTOBI nig Yac yknagaHHaA
[Jorosopy, 3a gonomoroto NMNK ABOHEHT moske 3ajiiicHioBaT1 onnaTy Nocayr.

Maker - Habip TenekomyHiKauiHux Mocayr, Wwo HagatoTbes ONEPATOPOM, i onnauytotbcas ABOHEHTOM Ha yac aji Makerty.

Yac aii Nakety - 1 (04uMH) micaub, WO 0BYMUCAIOETHCA 3 MEPLIOTO NO OCTAHHE YMCAO KAaNeHAAPHOro MicAUA, Ha AKUMA PO3NOBCIOAMKYETLCA Ais
uboro Makety

1. Mpeamert florosopy:

1.1. Llei [orosip cknafeHuWi y BigNoBiAHOCTI A0 YNHHOIO 3aKOHOAABCTBA YKpaiHM, 30Kpema LinBinbHoro Kopekcy YKpaiHu, 3akoHy YKpaiHu
"Mpo TenekomyHikauii" Big 18.11.2003p. Ne1280-1V, MpaBun HagaHHA Ta OTPMMAHHA TENEKOMYHIKAUiMHUX MNOCAYr, 3aTBEpPAMKEHUX
noctaHoBoto KabiHeTy MiHicTpiB YKpaiHu Big 11.04.2012p. Ne 295, OCHOBHMX BMMOT A0 AOrOBOPY NPO HaZaHHA TeNIeKOMYHiKaLiMHUX
nocnyr, 3aTeeparKeHux piweHHAM HKP3I Big 29.11.2012p. N2624, iHLWMX aKTiB 3aKOHOAABCTBA.

1.2. ONEPATOP, 3a yMOBWM HasABHOCTI TEXHIYHOT MOXAMBOCTI 34iMNCHIOE HafZaHHA TeNeKOMYHiKauiinHux nocayr, a ABOHEHT B cBoto uepry
CMAYyeE iX BapTiCTb.

1.3. Lleit [loroBip BBa*Ka€eTbCsA MOrOAXKEHUM Ta YKAAL4EHUM WAAXOM BUMHeHHA ABOHEHTOM gii, wo csigyaTb Npo 3roay AOTPUMYBaTUCA
ymoB [orosopy, 6e3 nignvMcaHHA NMCbMOBOro nNpumipHMKa CTopoHamu. Y BignosigHocCTi go cT. 642 LueinbHOro Kogekcy YKpaiHu
NoBHMM Ta 6e33acTepexkHUM NPURHATTAM YMOB [Jorosopy € GaKT noyaTKy KopucTysaHHsA Mocayramu Ta/abo 3aiitcHeHHs ABOHEHTOM
naaTexy B OnNnaTy TeNeKOMYHiKauiiHux nocnyr i otpumaHHa OMEPATOPOM BignosigHoro ¢iHaHCOBOro AOKYMEHTa, WO NiATBEPAKYE
daKT Takoi onnatu.

1.4. forosip i3 ABOHEHTOM npo HagaHHA TeNeKOMYHIKauiMHUX nocayr (nigknioyeHHs KiHuesoro o6bnagHaHHa ABOHEHTA go
Te/NIeKOMYHiKaLiMHOT MeperKi) Moxke ByTn yknageHui 3a 6arkaHHam ABOHEHTA B nucbmoBiit dopmi.

1.5. Yknagatoumn forosip ABOHEHT aBTomMaTtnMyHO NOroayKyeTbca 3 NOBHUM Ta 6€3yMOBHUM NPUNHATTAM NONOXKeHb [JoroBopy, PernameHTy,
TapudHMx nnaHis Ta BCiX A0AaTKIB, WO € HEBiA'EMHOIO YacTUHO [lorosopy.

1.6. O6oB'AskoBOl0 yMOBOK HagaHHA ABOHEHTY nocnyr € HasBHicTb y OMEPATOPA TexHiYHOI MOXAMBOCTI AnAa HagaHHa ABOHEHTY
3aMOBJIEHUX NOCAYT.

1.7. MNapameTpwm nocayr, wo HagaroTbca ABOHEHTAM, B13HaueHi ymoBamu TapndHMX nnaHis.

1.8. ONEPATOP Hagae ABOHEHTY mMOXAnBICTb BUKNKY TEXHIYHOTO daxiBLA A8 YCYHEHHA HENONAAOK i HaflaHHA KOHCYAbTaLii B poboui AHi
3a OKpemy nnaTty (BiZANOBIAHO A0 NpeWcKypaHTa aboHeHTCbKMX Tapudis Ha A0AATKOBI MOCAYrM 3B'A3KY), a TaKOX 6E3KOWTOBHO, Y
BUMAAKY, AKLWL,O HENONALKN BUHMKAM 3 BUHM OTTEPATOPA.

1.9. Y BMNagKy He YCyHEHHA npoTarom ogHiei aobu i3 3adikcoBaHoro momeHTy nogaHHa ABOHEHTOM 3asBku wogo 3600 abo
NOLWKOAMKEHHA TeNIeKOMYHiKaLiiHOI mepexi, Ake yHemoxnusuno pgoctyn ABOHEHTA po nocnyrv abo 3HW3MAO A0 HEnpUNycTUMUX
3HayeHb MOKa3HWMKM AKOCTI TeNeKOMYHiKaLinHoi nocnyrn, ONEPATOP, 3a 3BepHeHHAM ABOHEHTA, 3aiiicHi0E nepepaxyHOK BapToCTi
nocnyr. HefOCTYNHICTb NOC/AYrM He MOXKe BBaXKaTUCA 360eM ab0 NOLIKOAMKEHHAM, AKLLO BOHA BUKAMKAHA OAHIEI 3 HACTYMHUX NPUUNH:

1.9.1. BiacytHocTi abo HeHanexKHOoI AKOCTI AOCTYNy A0 Mepei IHTepHeT, Akwo nocayrn OMEPATOPA oTpuMyoTbCA Yepe3 MepesKi iHWnx
OnepaTopiB uM NPoBaNAEPIB TENEKOMYHIKaLLiM

1.9.2. MpoBeaeHHA NAAHOBUX PEMOHTHO-MPOdINaKTUUHMX pobIT TpusanicTio He binbwe 24 roguH npo Aki OMEPATOP nonepepskae
ABOHEHTA enekTpoHHol0 nowToto Ta/abo Ha ceBoemy odiuintHomy caiTi http://www.beetec.od.ua/ B CTPOK BCTaHOBAEHWNIA YNHHUM
3aKOHOAABCTBOM.

1.9.3. HecnpasHicTb obnagHaHHA, kKabento ABOHEHTA, aki He BxoaAaTb 40 30HM BignosiganbHocTti ONMEPATOPA.

1.9.4. 3oBHiWwWHIMK NpuumHamm 3 6oky ABOHEHTA Taknmu AK NopyLIEeHHA eNeKTPOXKMBAEHHSA, KNIMaTUYHUX YMOB Ta iHLUe.

1.9.5. HecaHKujioHOBaHMM Ta/abo HeKoMNeTeHTHUM BTpy4aHHAM ABOHEHTA B HanalTyBaHHA Ta pexum OyHKLiOHYBaHHA obnagHaHHA
OMEPATOPA.

1.9.6. Mpu3ynnuHeHHn abo NPUNUHEHHA HaAaHHA NOCAYrX BiANOBIAHO A0 YMOB [JOoroBopy.

1.9.7. BUKpaAeHHA YM NOLWKOAKEHHS 3T0BMUCHUKAMM NiHIMHMX Ta cTaHLiMHMX cnopya OMEPATOPA.

1.9.8. [ji HenepebopHOi cnam (bopc-maxop).

1.10. OMEPATOP rapaHTye iHbopmaLiiHy niaTpumky ABOHEHTA.

1.11. ONEPATOP nosigomnsae ABOHEHTA npo Bci 3miHu B nocnyrax ONMEPATOPA Ha odiuiitHomy caliti OIEPATOPA.

1.12. Y pasi Hesroagn ABOHEHTA 3i 3miHamu, Takuin ABOHEHT mae npaso posipsatu uei [orosip, npotarom 10 KaneHZapHUX AHIB 3 AHA,
konn OTMEPATOPOM 3a3HaueHi 3miHn 6ynn onybaikosaHi Ha odiuitHomy caiTi. He posipsaHHAa ABOHEHTOM [orosipy B yKa3aHui
CPOK Ta NPOAOBXKEHHA KOpPUCTYBaHHA Mocnyramm ceigunTb npo 3roay ABOHEHTA 3i 3miHamu B nocnyrax OMEPATOPA.

1.13. YacoBa cxema HagaHHA Nocayr: Linogo608o, BNPOAOBK 24 (4BaguATM YOTUPLOX) FOAMH Ha A06y, 7 (cim) AHIB Ha TUXKAEHb BKAOYAOUM
BUXiAHI | CBATKOBI AHi.

1.14. ABOHEHT, wo € ¢isnyHoo ocoboto, Mae npasBo igeHTUiIKyBaTM cebe Ha web-cTopiHui caiTy OMEPATOPA, wWNsaxom BHECEHHS
NepcoHaNbHUX AaHUX B iHpopmauiiHe BikHO. ABOHEHT, wo € topugmuHoto ocoboto, 3060B’A3aHNI igeHTUiKyBaTM cebe Ha 4Yac
YKNaaeHHs [orosopy, WAAXOM NOAaHHA NUCbMOBOI 3asBW. 3aABa, pPa3om 3 nepeabavyeHMMK Heto JoAATKaMM, NogaeTbea Ao LleHTpy
obcnyrosyBaHHA ABOHEHTIB. Y BUNaAKy HEBUKOHAHHA, ab0 HEHaNeXKHOro BUKOHAHHSA L€l YyMOBW, HaZaHHA TeNeKOMYHiKauiiHMUX nocayr
He POo3NoYMHAETbCA. Mpo Byab-AKi 3MiHW B AaHi, BUKNaaeHi B 3asaBi, ABOHEHT 30608’a3yeTbca nosigomnatn OMEPATOPA nucbmoBo,
WAXOM MOAAHHA YTOYHEHOI 3asBM, MPOTArOM N'ATHAAUATM OHIB 3 AHA HAcTaHHA 3MiH. Bci HeraTtuMBHi Hacniaku, noe’sAsaHi 3
HEBMKOHAHHAM L€l yMOBM, NOKNagatoTbca HAa ABOHEHTA.

1.15. HagaHHA TeneKoMyHiKaLiMHWX NOCAYr PO3NOYMHAETLCA MICNA YKNALEHHA A0roBopy, BUKOHaHHA CTOpoHamu 4iid, wo nepeabdaveHi umm
[Jorosopom Ta [loaaTkamu 0 HbOTO, AKi € HEOBXiAHUMM ANA NOYATKY HAZAHHA NOCAYT.

2. UiHa Ta nopAapoK po3paxyHKiB:

2.1. Onnata nocnyr ABOHEHTOM 34iicHIOETbCA BiANOBIAHO A0 NpercKypaHTa aboHEHTCbKMX TapudiB Ha BianoBigHI nocayrn OMEPATOPA i
BigNOBIAHO [0 YMHHOTO 3aKoHogaBcTBa YKpaiHu. Mpu upomy onnata nocayr ABOHEHTOM, y surnagi aboHeHTCbKOI naaTHi
30iMCHIOETbCA, He3aneXHo Big Toro KopuctysaBcs ABOHEHT (3a BMHATKOM BMNagKiB He HagaHHA nocayr 3 BuHM OMEPATOPA)
nocnyramu OMNMEPATOPA 3a po3paxyHKoBMiA nepiog, abo Hi.

2.2. BapricTb HagaHux nocnyr pospaxoBye OMNEPATOP, BMKOPUCTOBYIOUM BAIACcHi 3acobu, oguH pas Ha Aoby BignNoBiAHO 4O NMpeicKkypaHTa
aboHeHTCbKMX TapudiB. PesynbTaT po3paxyHKy HagaeTbca ABOHEHTY y BUrnsagi 3siTy 3a NOTOYHUIM KaneHAaPHUI MicALb NOYMHAKOYM 3
1-ro uncna.



2.3. Po3paxyHKkoBum nepiogom € 1 (oAnH) KaneHAapHUit micAaub. YCi BUAM LLOMICAYHUX MAATENXKiB BigHOCATbCA A0 KOMKHOIO MOBHOrO i
HENOBHOMO Ka/feHAAPHOro MicAuA Ta 3HiMalOTbCcA 3 0COBOBOrO paxyHKy 3 1-ro uucna gaHoro micAus, abo B MOMEHT MouvaTtky
BUKOPUCTAHHA BiANOBIAHWUX NOCAYT Yy AAaHOMY MicALL.

2.4. ABOHEHT, akwo BiH € topuAnYHO 0Co60l0, Mae NpaBO K/AOMOTAaTU (HANEXHUM 4YMHOM OGOPMMBLUM MMCbMOBY 3aABKy) Mpo
BiZICTPOYEHHSA NAAaTeXy Ha TepMiH He binbwe n'ATM KaneHgapHux Ai6. OMEPATOP He BCTaHOB/OE binblie OAHOMO BigCTpOYEHHs 6e3
noraweHHs 3a6oproBaHoCTi.

2.5. ONEPATOP BnpaBi nepernsHyTM NpenckypaHT aboHEHTCbKMX TapndiB Ha BAacHin po3cya, nosigommuslum ABOHEHTA Ha OdiuiiHomy Be6-
canTi OMEPATOPA: http://www.beetec.od.ua/ He ni3Hille, HiX 3a 7 (CiM) KaneHAAPHUX AHIB A0 NOYaTKy nepiody, Lo iHAeKcyeTbeA. Mpu
He3rogj 3 byAb-AKMMK 3MiHaMK A0 YMOB Lboro [lorosopy, 3miHow0 Tapudis abo NpusHayeHHAM HOBUX NIATEXKIB B LJONOBHEHHSA A0 BXe
icHytounx, ABOHEHT noBMHEH NPUMNMHUTM OTPMMAHHA TeneKoMyHiKauiiHux nocayr. Akwo ABOHEHT no 3akiHyeHHto 10 (aecAtu)
OEHHOTO TepMiHy 3 MOMEHTY onpualogHeHHa (po3miweHHA) Ha OdiuiHomy canTti OMEPATOPA npoAoBXKYE KOPMCTYBaTUCH
Te/fleKOMYHiKaLinHumu nocnyramum, ONEPATOP Bnpasi Bearkatu, wo ABOHEHT 3roaeH i3 BHeCEHMMM 3MiHaMM Ta LONOBHEHHAMM.

2.6. Y BunagKy akwo ABOHEHT € topuamnyHoto ocoboto, ONEPATOP Hagae oMy 3aBipeHUI 3BITHUIA LOKYMEHT Yy BUTAAALI aKTy-paxyHKy, Ha
niACTaBi AKOTo 34iMCHIOETLCA ONaTa 3a HagaHi Nnocayru.

2.7. ONEPATOP 3abe3neuye iHTepakTMBHUI aoctyn ABOHEHTA ans ornagy # aHanisy cTaHy CBOro 0co60BOro paxyHKy, poboTu 3 HUM.

2.8. ABOHEHT 30608B'A3yeTbCA CaMOCTIMHO CTEXMTM 33 CTaHOM CBOrO OCOBOBOrO pPaxyHKy i BYAacHO NOMOBHIOBATM Moro. Y BUNaaKy
HeraTMBHOro 6anaHcy Ha ocoboBomy paxyHky ABOHEHTA, OMEPATOP TMM4YacoBO MPUMNUHAE HagaHHA MOCAYr 33 AaHMM [JOroBopom.
BifHOBNEHHA HAaZAHHA NOCAYr 33 AaHWM [JOroBOpPOM 3AiMCHIOETLCA MICAA NOralWeHHA iCHYYoi 3a60proBaHOCTI Ta BHECEHHS aBaHCY.
Takox ABOHEHT 3060B'A3y€TbCA CAMOCTIMHO CTEXWUTM 33 CBOIM NaKeTom (TapudHMM NAaHOM), 3MiHY SKOTO BiH MOKe 34IACHUTU B OH-
NaviH peXXumi (3 3a3HayeHHAM BignosiaHoi 3roan ABOHEHTA Ha oTpMMaHHA Ta onaaTy Lboro A404aTKOBOro cepsicy).

2.9. OnnaTta NocNyr 34iNCHIOETLCA B HALLiOHANbHIlM BantoTi YKpaiHW — rpUBHI.

2.10. ABOHEHT, AKWoO BiH € lOpuANYHO 0Cc060t0, ANA OTPUMAHHA NOCAYT 34IMCHI0E ONaaTy WOMicAYHO A0 20-ro YmMcna NOTOYHOro Mmicaus,
PO3Mip AKOI He MoKe ByTM MeHLe Cymu nocayr, GakTUYHO HAaZaHMX B NonepesHbOMY PO3paxyHKOBOMY nepiogi.

2.11. ONEPATOP nouYMHaEe BUCTaBAATU PaxyHKM abOHEHTCbKOI MnaTHi (TinbKM Ans opuanyHux ocib) 3 gatm oTpumaHHa ABOHEHTOM
nocnyru, 3adikcoBaHoi B AKTi BUKOHAHUX POOIT.

2.12. Yac HeoTpumaHHA nocnyru ABOHEHTOM y 3B'A3Ky 3 BMXO4OM 3 flagy ycTaTkyBaHHA ABOHEHTA, abo npobnaemamu 3 nporpamHum
3abe3neyeHHsAMm Ha ctopoHi ABOHEHTA, He BBaKaeTbcA NPocToeM i onnavyeTbcs ABOHEHTOM B noBHOMY 06'emi.

2.13. Bci aKTU-paxyHKM BignpasnsatoTbca ABOHEHTY (Wwo € topuauyHolo 0coboto) enekTpoHHOK nowTo 3 1 no 7 uucno micaus. 3a
n1cbmoBoto 3asBKkoto ABOHEHTA (w0 € topnanyHoto 0cob6010), aKTU-paxyHKM HanpaBAATLCA TAKOXK Kyp'€EPCbKOO CyKB0I0 AOCTaBKMU.

2.14. Y pasi HeoTpumaHHA ABOHEHTOM (wo € topuandHoto ocoboto) Big OMEPATOPA akTy-paxyHKy Ha onaaTy nocayr 40 CbOMOro 4ucna
po3paxyHKkoBoro micausa, ABOHEHT iHdpopmye npo ue ONEPATOPA Ta/abo BsKMBaE 3axoAm, HeobXigHi Ansa nposeAeHHA PO3PaxyHKiB
BiANOBIAHO 3 UMM [loroBopom.

2.15. Mpu nigknoyeHHi Ta noganbliomy HagaHHi ABOHEHTY Mocayrn, HanawTyBaHHA KiHueBoro obnagHaHHA ABOHEHTA (y Tomy uuchi
WiFi-poyTepa) € okpemoto nnatHoto [JoaaTtkosoto nocayroto OMEPATOPA.

2.16. Nocnyra “MepepBa” Hagaetbcs OMEPATOPOM 3a ymoBM 6GpoHIOBaHHA JiHii Ta nopTty nigkntouyeHHs ABOHEHTA, Ta onnavyetbca
ABOHEHTOM 3rigHo Tapudy ONEPATOPA.

2.17. TenekomyHiKauiiHi nocnyrmn ABOHEHTY akuit € ¢pisnyHo 0cob0t0 HafaoTbCA Ha YMOBaxX NepeaniaTu.

2.18. ABOHEHT camocTiHO Hece BiAnNOBIAaNbHICTb 32 NPaBUAbHICTb | CBOEYACHiICTb onaath nocayr. Akwo OMNEPATOP He npu3ynuHUB Aito
Jorosopy, a ABOHEHT npopoBsiye KopucTyBaTUch Mocayramu nicns BUYEPNAHHA rPOLen Ha CBOEMY pPaxyHKy, Mocayru BeaxKaloTbeA
HagaHumu i ABOHEHT 30608'A3aHui ix onaat1Ty 3rigHo ymos [loroBopy Ta A04aTKiB 40 HbOro.

2.19. OMEPATOP mae npaso cTarysaTtv 3rigHo Tapudis onnaTy 3a NOBTOPHE NiAKAOYEHHA Ta BigHOBNAEHHA HagaHHA nocayr ABOHEHTY.

MpaBa Ta 0608’A3KM CTOPIH:
3.1. O608’s3kM Ta npaBa OMNEPATOPA:

3.1.1. fKicHO i BYaCHO BMKOHYBaTK nocayru, onnavyeHi ABOHEHTOM 3rigHo 3 npegmetom uboro [orosopy i 3adikcosaHi y [logaTkax Ao
uboro [lorosopy.

3.1.2. Hapgasaty nocayru 3a BCTAaHOB/IEHMMM NOKA3HMKAaMU AKOCTI BIAMNOBIAHO A0 CTAaHAAPTIB Ta iHWWX HOPMATUBHUX AOKYMEHTIB Ta YMOB
[0roBopy.

3.1.3. 3abe3neyyBaTi NPaBMAbHICTb 3aCTOCYBAaHHA TapudiB Ta CBOEYACHOIO iHHOPMYBAHHSA CNOXKMBAYA NPO iX 3aMiHy.

3.1.4. HapaBat TenekoMyHiKaLiiHi NOcnyrn y CTpoku, nepeabayeHi umm Jorosopom, BianosigHumu JoaaTkamu o uboro [orosopy Ta
YNHHUM 3aKOHOAABCTBOM.

3.1.5. ONEPATOP Bene 06nik obcary i BapToCTi HagaHMX nocnyr, 3abesneyye Moro JOCTOBIPHICTb Ta 3060B'A3yeTbCA 36epirat gaHi npo
dakt™n cnoxmnsaHHas ABOHEHTOM TapudikoBaHMx nocayr 38'A3Kky nNpoTaArom 36 KaneHZapHUX MicAuiB, a AaHi NPO pyx KOWTiB Ha
ocobosomy paxyHKy ABOHEHTA — npoTarom 24 KaneHgapHUX micauis.

3.1.6. ONEPATOP 30608'A3yeTbca HagaBatM ABOHEHTY iHdopmauito npo aBapii Ha TeNEKOMYHIKALiMHMX MepeKax Ta NpPo OPIiEHTOBHI
CTPOKM YCYHEHHA iX HACNiAKiB.

3.1.7. OMEPATOP 30608'a3yeTbca iHpopmyBaT ABOHEHTA npo aHynt0BaHHA YU HeAiNCHICTb NilLeH3in Ta A03BONIB, WO BNAMBAIOTL HA
HafaHHA TeNIeKOMYHIKaLiMHMX NOCAYr 33 4OFOBOPOM.

3.1.8. OMEPATOP, Ha 3anut ABOHEHTA iHdopmye npo nepenik cepTndikoBaHOro aboHeHTCbKOro 061aAHaHHA, AKe MOXKHa NigKAo4YaTM 40
TeNIeKOMYHiKaLilMHOT MepesKi 3aralbHOro KOPUCTyBaHHA.

3.1.9. 3rigHO yMOB YMHHOIO 3aKOHOAABCTBA YKpaiHM, 34ilCHIOBATU NOBHe abo yacTKoBe obmexkeHHA okpemux aih ABOHEHTA B mepesi
IHTEpPHET, AKWO Takumu piamu ABOHEHT posnosctogikye iHdopmauito 3abopoHeHy 3akoHOAaBCTBOM YKpaiHM. Ob6bmerkyBaTu
Ha nigcTaBsi piweHHA cyay aoctyn ceoix ABOHEHTIB fo pecypcis, yepes aki 34iMCHIOETbCA PO3MOBCIOAMKEHHA ANUTAYOT nopHorpadii.

3.1.10. ObmerKyBaT MOXKAMBICTb oTpMmaHHA ABEOHEHTOM MMocnyr y pasi HeratusHoro banaHcy OcobosBoro paxyHKy ABOHEHTA a6o
nopyLleHHA YMOB AaHoro [loroBopy WAAXOM TMMYacoBOro NPUNUHEHHA HagaHHA Mocnyr.

3.1.11. 3giiicHiOBaTM pPO3paxyHOK Tapudis, BUXoaAauM i3 cobisapTocTi Mocayr 3 ypaxyBaHHAM OTPUMaHHA NPUBYTKY.

3.1.12. Nonepepkatv ABOHEHTA npo obmexeHHs, NPUNUHEHHA HagaHHA Mocayr Ta NPo BigKNOYEHHSA KiHLeBoro obnagHaHHA ABOHEHTA
Big, Mepexi y Bunagkax Ta nopagky, Wo nepesbayeHi JoroBoOpom Ta 3aKOHOLABCTBOM.

3.1.13. YcyBaTu nowKoaxKeHHs Mepexi npoTtarom 5 gi6 3 3adikcoBaHoro momeHTty nogaHHs ABOHEHTOM BignosigHoro nosigomieHHs
NPO NOLIKOAMKEHHSA.

3.1.14. BM3Ha4aTh Ta 3MiHIOBaTW CTPOKMU, NOPALOK ONAaTh i bopmm po3paxyHkis 3a Mocayru.



3.1.15. BcTtaHoBntoBaTK HOBi TapudHi nnaHuM, naaty 3a okpemi Mocnyru, ckacoByBaTh abo 3miHOBaTM TapudHi NAaHKW YK NNaTy 3a oKpemi
Mocnyru. MorogyKeHa y 3amoBAEHHI BapTicTb IHCTaNALiHMX pobiT He moxke 6yTn 3miHeHa OnepaTopom 6e3 3roan AboHeHTa.

3.1.16. CamocTiHO BHOCUTU 3MiHM B [loroBip, Tapudu Ta ymoBU HagaHHA okpemux Mocnyr.

3.1.17. Npu3ynuHATK, obmexkyBaTW, NMPUMNUHATM HagaHvHA [ocayr Ta BigkntoyaTM aboHeHTCbKe obnagHaHHA Big, Mepexi y BUNagKax,
nepeabayeHnx Jorosopom Ta/abo 3aKOHOA4ABCTBOM, 30KpeMa, Y pasi AKwo ABOHEHT He noracue 3a60proBaHicTb Y BCTaHOBAEHWI
[oroBopom 4v 3aKOHOAABCTBOM CTPOK.

3.1.18. MpuUnNUHATK AIANbHICTL Yy chepi TeNeKOMYHIKaLiA fK YaCTKOBO (NPUMNUHATA HagdaHHA OfHiel abo gekinbkox Mocayr), Tak i NOBHICTIO
(MpunuHATK HagaHHA ycix Mocnyr).

3.1.19. He nigkntoyatv Ta/abo BigKAOUUTM MigKAOYeHe A0 TeNeKOMyHiKauiiHoi mepexi KiHuese obnaaHaHHA ABOHEHTA y pasi
BiACYTHOCTI AOKYMEHTIB NpO MiATBEPAMKEHHA MOro BiAMNOBIAHOCTI BUMOramM HOPMATUBHUX AOKYMEHTIB y chepi TeneKomyHikaLii,
a TaKOX B iHLWIMX BMNAAKAX, BUSHAYEHUX 3aKOHO4AaBCTBOM.

3.1.20. 3miHtoBatH IP agpecn ABOHEHTa 3 TeXHIYHMX MPUYMH, NonepesHbO NOBIAOMMBLUM MpPO Le ABOHEHTa He MisHiwe, HiX 3a 7 AHiB
0,0 MOMEHTY 3MiHW.

3.1.21. Npu 3gilicHeHHi obcnyroByBaHHA A6oHeHTa y LleHTpax ob6cnyroByBaHHA aboOHEHTIB, AOBiAKOBO-iHGOpPMaLiMHUX UeHTpax abo
y odicax ONEPATOPA 3pgjlicHoBaTM ayaio-, $oTO-, Bifeo 3MOMKY, a TaKOX ayaio 3anuc TenedoHHUX po3moB mixk OMEPATOPOM
Ta ABOHEHTOM 6e3 nonepeaHboro nosigomaeHHa npo ue ABOHEHTA.

3.1.22. be3 nonepeaHboro norogskeHHAa 3 ABOHEHTOM, cnucyBaTM Ta NepeHOCMTM NMOMWJIKOBO 3apaxoBaHi Ha 0coboBWMI paxyHOK
aboHeHTa rpoLoBi KowTH.

3.1.23. ONEPATOP mae iHWi npasa nepeabadyeHi YAHHUM 3aKOHOAABCTBOM YKPaiHU.

3.2. 0608’a3kM Ta npaBa ABOHEHTA:

3.2.1. ABOHEHT npu nigKkntoveHHi nepepaxoBye Ha CBii 0cOBOBMIN paxyHOK aBaHC 3a HeobxigHWM obcAr nocayr.

3.2.2. ABOHEHT 30608B'A3yeTbcA onnadyBaTW HafaHi nocayru BignosigHo Ao Posginy 2 gaHoro [orosBopy y po3mipax Ta B CTPOKM
BCTaHoBANeHi [loroBopom.

3.2.3. ABOHEHT 3060B'A3y€TbCA KOHTPONIOBATH CTAaH CBOro 0COBOBOro paxyHKa.

3.2.4. ABOHEHT 30608’A3y€eTbCcA HE MOBIAOMAATU CBOI 06NIKOBI AaHi Ta Naponi TpeTim ocobam Ta CamMOCTIMHO Hece BiAMNoOBiAaNbHICTL 3a
HaCNiAOK TaKuX Ail.

3.2.5. ABOHEHT BuKopucTOBYE HagaHi NOCAYrM TiNbKM NeranbHUm cnocobom, 3060B’A3YETbCA He AOMNYCKAaTU BMKOPUCTaHHA KiHLEBOro
0b6nafiHaHHA AN BYMHEHHA NPOTUNPaABHUX Ain abo Ail, Wo cynepeyaTb iHTepecam HauioHanbHOi 6e3nekn, 06OPOHU Ta OXOPOHM
npaBonopsaaky, i He nepeknagae Ha OMEPATOPA BignoBifanbHICTb 33 MOXKIMBI NOPYLIEHHA abo 36UTOK, 3anoaisHuin TpeTim ocobam.

3.2.6. ABOHEHT 30608B’A3y€eTbCs HE JOMYCKaTU BUKOPUCTAHHA HAa KOMEPLUiMHiA OCHOBI KiHLEBOTO 06/1aiHaHHA Ta aDOHEHTCbKUX NiHiM gns
HaZaHHA TeNEeKOMYHIKaLUiiHUX nocayr TpeTim ocobam.

3.2.7. ABOHEHT 30608’sa3y€eTbcA NOBIAOMAATH, B TOMY YKCAi NTMCbMOBO, Ha 3anuT OMNMEPATOPA npo TMN Ta KiNbKiCTb KiHLeBoro obiagHaHHsA,
LLLO BUKOPUCTOBYETLCA A1 OTPUMAHHA TeNIeKOMYHiKaLiiHUX NOCAyr.

3.2.8. ABOHEHT 30608'A3yeTbcA AOTPMMYBATUCb BCiX yMOB gaHoro [lorosopy i PernameHTy, a Takox BMMOr 3akoHy YKpaiHu «[po
TenekoMyHiKau,jii».

3.2.9. ABOHEHT mae npaBo BMMaraT¥ NOBEepPHEHHA OMJaYeHMX KowWTiB (NMcbMoBO 3BepHyBlMCcb A0 OMEPATOPA) y pasi He HagaHHA
ABOHEHTY nocnyr abo y pasi oro BigMOBM Bif, nonepegHbO OMNAAYeHUX TeNeKOMYHiKauiMHux nocayr. MNpu LboOMy NOBEPHEHHSA
ONIaYeHnX KowWTiB 3AilMCHIOETbCA Yy CTpoK Ao 20 (aaguatv) 4i6. MNoBepHeHHs KowrTiB 3aiicHioeTbcas ABOHEHTAM, wo
ineHTMoiIKyBann cebe HaneXHUM YUHOM.

3.2.10. Y BMNagKy, AKLWO aKT-paxyHOK He 6y poctaBneHuit ABOHEHTY wo € topuanyHolo ocoboto y BKasaHi TepMiHM, TO BiH MoOXKe
NoBiZLOMUTU NPO BiACYTHICTb PaxyHKy B pO3paxyHKoBui Biaain ONMEPATOPA 3a TenedpoHom 8 (048) 797 26 76 B pobounit yac.

3.2.11. 3 MOMeHTY PaKTUYHOro CMOXMMBAHHA TeNeKOMYyHiKauiliHux nocnyr, ABOHEHT, Ha npoTasi 3 KaneHpapHUX gHiB, 3060B'A3yeTbCA
nianucaT AKT BUKOHAHMUX POBIT NO MiAKMOUYEHHIO 4,0 TEIEKOMYHIKaLiMHUX NOCAYT.

3.2.12. ABOHEHT 30608B'A3yeTbcA NOroAyKyeaTv y pasi notpebu 3 BNacHMKaMu (OpeHao0AaBLAMM, OPeHAAPAMMU) NPUMILLEHHA, BYAMHKY,
CNOpyAM i NpUNernnux TepuTopil Woao NPoBeaeHHs BCiX 3axX04iB, HE0bXigHUX ANnA HagaHHA ABOHEHTY TenekomyHiKauiiHUX nocayr.
A Takox crnpuAtTM nepcoHany OMEPATOPA y pasi npoBegeHHs BignoBigHWX pobiT no HagaHHio ABOHEHTY TenekomyHikauitHoi
nocnyru (a came: Hagasatu i 3abesnedyBaT 6e3nepewkoaHuin gonyck nepcoHany OMEPATOPA B npumiweHHsa B poboumnit yac,
HafaBaTh HeobXigHY TeXHIUHY iIHpopMaL,ito Ta iH.).

3.2.13. ABOHEHT ma€e npaBo 3aMOBUTH, Y MOTOYHOMY MICALL, 3MiHY TapUPHOro NAaHy B OH-NAMH pexumi (NiATBEPAMBLUM Li 3MiHWN TiNIbKK
nomy Bigommnmu Login: Ta Password: ), 3a3HayeHi, 3MiHM BCTyNatoTb B Ait0 3 HAaCTynHOro AHA, ane npu ubomy ABOHEHT gae 3rogy, LWwo
He npea'sasaaTume o agMiHictpauii ONEPATOPA Hiskux npeTeHsin i Wo Bca BiANOBIAaNbHICTL 33 He3neYHnit BXig i HaCNiAKN 3MiHM
TapudHoro nnaHy, sukAnKaHi ABOHEHTOM, BiH npuitmae i NoKnagae Tinbku Ha cebe. 3miHa TapupHoro naaHy ABOHEHTOBI, wo €
IOPUANYHOD 0C06010, 3AIMCHIOETLCA NLLE 33 HAABHOCTI Big, HbOTO BiANOBIAHOIO AUCTa.

3.2.14. ABOHEHT mae npaso oTpumysaTtu Big ONMEPATOPA 6e3nocepeaHbo B LieHTpi 06cnyroByBaHHA aboHeHTiB, Ha canTi ONEPATOPA a6o
no TenedoHy, A0BiAKOBY iHbOpMaL,ito Wo[o nocnyr Ta Tapudis.

3.2.15. ABOHEHT mae npaBo 3BepHyTUCA A0 OnepaTtopa i3 3aABOK0 NPO TMMYacoBe NPU3YNMHEHHA HagaHHA Mocnyr, cnaatuswun Onepatopy
Bi4NOBiAHY NAaTy, AKLLO Taka BCTaHOBAeHa OnepaTtopom.

3.2.16. ABOHEHT mae npaso nepeodopmuTv [Orosip Haim’'as Of4HOro 3 4fieHiB CBOEI CiM’i BignoBiAHO A0 NOPAAKY BCTaHOBNEHOro
3aKoHoZaBcTBOM. NepeodopmneHHs JoroBopy Ha iHLWKNX OCib 34iCHIOETLCA BUKAOYHO 3a 3rogoto OnepaTtopa.

3.2.17. ABOHEHT mae npaBo 3MiHUTU TapudHUIA NNaH (AKWO Taka MOXAMBICTb He 3ab0poHeHa ymoBamu Ajoumx TapudHUX nnaHis)
33 gonomoroto Cuctemun camoobcnyrosyBaHHA abo wnaxom 3BepHeHHA fo LleHTpy obcnyroByBaHHA aboHeHTiB abo iHWWUM
BM3HayeHMMm Onepatopom cnocobom.

3.2.18. ABOHEHT mae npaBo BMMaratm 6e3KolWTOBHOI 3amiHM (abo pemoHTy) OMEPATOPOM KiHueBoro abo iHwWoro obnagHaHHs,
OTPMMAHOI0 Y KOPUCTYBaHHA Big OnepaTopa, y pasi, AKLWO BOHO BUAE 3 1agy He 3 BUHM ABoHeHTa abo TpeTix ocib. Y pasi akwo byae
BCTAaHOBJ/IEHO, L0 BKa3aHe obnagHaHHA Buinge 3 nagy 3 BuHM ABOHEHTA abo TpeTix oci6, ABOHEHT mae npaBo BMMaratv 3amiHu
061aaHaHHA Nicna BiAWKoAYBaHHA BapTOCTi 061agHaHHsA (abo Moro pemoHTy).

3.2.19. ABOHEHT 30608B'A3yeTbcA He AONYCKaTK Ail, WO MOXYTb NepewwKoaKaTh 6e3neyHii ekcnayaTauii TeNeKoMyHiKaLiiHUX Mepex,
NigTPMMUI  LinicCHOCTI  Ta B3aeMoAil  TakKMX MepeK, 3axucTy ix iHbopmauiiHoi  6e3neku, enekTpomarHiTHOi  CymicHOCTI
pagioenekTPOHHUX 3ac06iB, YCKNAAHIOBATU UM YHEMOKAUBIOBATU HagaHHA Mocayr iHWMMm ABOHeHTam.

3.2.20. ABOHEHT 30608'A3yeTbca HagaBat OMEPATOPY goctoBipHy iHGopmau,ito, BusHaueHy OMEPATOPOM sk HeobXxigHy ona yKNaLeHHs
[orosopy.



3.2.21. ABOHEHT 30608'a3yeTbcs He ¢panbcudikyBaTM MepexkeBi igeHTUdIKaTopu, He BUKOPUCTOBYBATW HeIiCHYKHYi MmeperKesi
iaeHTMdiIkaTopm abo Taki, Wo HanexaTb iHWKMM ocobam.

3.2.22. ABOHEHT 30608'A3y€TbCA He 34iMCHIOBATM 3M10BMUCHI Aii, HE 3aMOBAATK, HEe NPONOHYBATU PO3CUIAHHA Ta HE PO3NOBCIOAMKYBATU
Cnam.

3.2.23. ABOHEHT 30608B'A3y€eTbCA BMKOPUCTOBYBATU JsiMwe cepTudiKoBaHe KiHLeBe 06nafHaHHA, KOPUCTYBATUCA TakKMM obnagHaHHAM
Y BignNoBIiAHOCTI 40 IHCTPYKLi 3 eKcnyaTauii 40 Hboro.

3.2.24. ABOHEHT 30608B'A3y€TbCA He BUKOHYBAaTU MOAEpHi3auilo Ta/abo nporpamysBaHHA KiHLEBOro 06/iafHaHHA, L0 MOXe ByAb-iKMm
YMHOM BMNIMHYTU Ha Tapudodikauito Mocnyr abo Ha dyHKLiOHYBaHHA MeperkeBoro obnagHaHHA OMNEPATOPA.

3.2.25. ABOHEHT 30608B'A3yeTbCcA yTPMMYyBaTW Y CMPAaBHOMY CTaHi abOHEHTCbKi NiHil y mexax TepuTopii, Wo Hanexntb ABOHEHTY
(npuBaTHMI KMTNOBUI BYAMHOK, NpUcaanbHa AiNAHKA, KBAPTMPA, 0diCHE NPUMILLEHHA TOWO).

3.2.26. ABOHEHT 30608'A3yeTbcA Yy pasi, AKWO TexHosoria HagaHHa Mocayr nepeabayae BcTaHOB/eHHA Ha Teputopii ABOHEHTA
KOMyTaUjiiHOro abo iHworo obnagHaHHA, NpuiiHATM Big OMEPATOPA Take 06nagHaHHA Yy KOPUCTYBaHHA, 3a6e3neuntu TexHiuHi
YMOBW MOro eKcnayaTauii i HecTu BiANOBIAaNbHICTL 32 MOro BTPaTy abo NOLWKOAMKEHHSA (Y TOMY YMchi TpeTimm ocobamu). diHaHcoBI
yMoBWM KopucTyBaHHA ABOHEHTOM BcTaHoBAEeHMM 06/1agHAaHHAM BKa3yTbCA Y 3aMOBJIEHHI.

4. BianosiganbHicTb CTOpPiH:
4.1. 3a HeHanexxHe BUKOHAHHA abo HeBMKOHaHHA Jorosopy CTOPOHM HecyTb BifnoBiAanbHICTb BiAMNOBIAHO A0 YNHHOMO 3aKOHOAABCTBA Ta
Oorosopy (y Tomy unchi, y popmi BigwKoayBaHHA 36UTKIB).
4.2. Tumyacose NpuNMHeHHa abo obmekeHHs HagaHHA OMEPATOPOM nocayr, sike 3ailicHeHe OMEPATOPOM signosiaHo go Jorosopy abo
3aKOHOAABCTBA, He 3BiNbHAe ABOHEHTA Big 060B’A3Ky cnaatuTh 6opr.
4.3. BignosigansHictb ONMEPATOPA:

4.3.1. ONEPATOP He Hece BignoBiganbHOCTI 3a 3MICT i KOHOIAEHUIiMHICTL NepepaHoi 3a Aonomorol mepexi IHTepHeT ABOHEHTOM
(ABOHEHTOBI) iHdbopmaLii.

4.3.2. ONEPATOP He Hece BignosiganbHOCTi 3a 36uTOK Byab-Akoro poay, 3anogiaHnin ABOHEHTOBI Tpetimm ocobamu B pesynbTaTi
BMKOpUCTaHHA HagaHmx ONMEPATOPOM nocnayr.

4.3.3. ONEPATOP He Hece BianosiganbHocTi nepeg, ABOHEHTOM 3a 3aTpumKn abo nepeboi B poboTi, AKi BUHMKAOTb 3 NPUYMH, AKi
3HaxoAATbcA No3a chepoto KoHTponto OMEPATOPA.

4.3.4. ONEPATOP He Hece BiAMNOBIAaNbHOCTI 32 AKICTb QYHKLIOHYBaHHA CErMEHTIB Mepexi IHTepHEeT, Wo He € BiacHicTio abo He 3axoaATbCs
nig coepoto KoHTpoto OMEPATOPA.

4.3.5. ONEPATOP He Hece BignosiganbHocTi nepeg, ABOHEHTOM, fAkwo aboHeHTCbKa JiHiA 3 BMHM ABOHEHTA o6nagHaHa He
cepTMdiKoBaHUM KiHLEBUM YCTaTKyBAHHAM.

4.3.6. ONEPATOP He Hece BianoBiAanbHOCTI 3a MoOpyleHHA poboTn meperkeBoro yctaTkyBaHHA ABOHEHTA, BMKAWMKaHIi meperkeBumM
aTakamu Ha agpecn ABOHEHTA. ABOHEHT, wo BcTtaHOBMB daKT MepexeBOi aTakn Ha CBO aapecy, 3060B'A3aHUI AKHalCKopille
cnosictuTh npo ue OMNEPATOPA. OMEPATOP B ubomy BUMNaZAKy Ma€e NpaBo TMMYACOBO, A0 3aKiHYeHHA abo nikeigaLil aTaku, BBeCTU
obmerKeHHA Ha gocTyn Ao mepexkeBux agpec ABOHEHTA pns 3abesnedyeHHa 6e3nekun BCiei mepexi i 36epexeHHA 4YacTKOBOI
npawuesaaTHoOCTI 1oKanbHOT mepexi ABOHEHTA.

4.3.7. ONEPATOP He Hece BignoBifabHOCTI 3a MOLWKOAMKEHHA KOMM'IOTEPHOI i iHWOi TexHikKn ABOHEHTA, 3anogisaHunin rposoto abo byap-
AKMM iHWKUM aBuwem npupogn. ABOHEHT nonepepskeHuin Npo HeOOXiAHICTb 3HECTPYM/IEHHA BCbOTO TeNEeKOMYHiKaLiliHOro
obnafHaHHA Nig Yyac rposm.

4.3.8. ONEPATOP He Hece BiANOBIAANbHOCTI 3@ 3MiHY TapuHOro naaHy 34iMCHEHOro B OH-NalH pexxmumi ABOHEHTOM, wo € ¢isnyHoto
ocoboto (niaTBepanBLLM Wi 3MiHM TiNbKM Momy Bigomum Login: Ta Password:) Ta HapaxoBaHy abOHEHTCbKY MAaTHIO WO yTBOpMaacA
nicns BignoBigHMX 3MiH TapuUPHOro nnaHy.

4.4, BipnosiganoHictb ABOHEHTA:

4.4.1. ABOHEHT Hece BignosiganbHicTb 3a nopyLweHHA gaHoro [lorosopy i PernameHTy BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

4.4.2. ABOHEHT Hece maTepianbHy BigNOBiIAANbHICTL 33 MOPYLWEHHA TepMiHiB ONJaTW, a came 33 HeBYacHe 3AiACHEHHs PO3pPaxyHKiB
ABOHEHT cnnauye ONEPATOPY neHto y po3mipi 061ikosoi cTaBkM HBY 3a KOXKHWI AeHb NPOCTPOYEHHA ONAATU, NPU LLbOMY HafaHHA
nocayr ABOHEHTY npunuHseTteca. Y Takomy Bunaaky sumora OMEPATOPA npo cnnaty neHi moxe 6yTvM npep’siBfieHa LWASXOM
BKNHOYEHHSA CYMM NeHi 0 CYMM HACTYNHOI onnatu 3a Mocayrn abo Wasxom BUCTaBAEHHSA OKpemoi npeTeHsii.

4.4.3. ABOHEHT camocTiiHO Bignosifae 3a WKoAy, 3anoAisHy B Npoueci BUKOPUCTaHHA HaAaHOI TeNeKOMYHIKaLiMHOI nocayrn ocobi abo
MaliHy rpomagsH, opUAMYHMX 0Cib, AeprKaBn abo MopasbHUM NPUHLMMAM CYCMiNbCTBA.

4.4.4. ABOHEHT camocTiliHO BianoBiaae 3a mepexeBy 6e3neKky Ta aHTUBIPYCHUIA 3aXMUCT HaNEXKHOro Momy obnaaHaHHA (a came ABOHEHT
CaMOCTINHO 34JMCHIOE 3aX0AM WOA0 NOINWeHHA PO6OTU HAaNEXHOro oMy 061aaHaAHHA Bif By AbAKMX KOMM'IOTEPHUX BipyciB).

4.4.5. ABOHEHT Hece BignoBiAanbHICTb | PU3NKKM 32 BUKOPUCTAHHA iHDOpMaLinHUX pecypciB IHTepHeT. OMEPATOP He Aa€ HiAKWUX rapaHTil
wopn0 byab-aKMX TOBapiB, iHGopmMaL,ii i NOCayr, WO NOCTaBAAOTLCA YU HAZAKOTLCA 33 AONOMOro0 IHTEPHET, He Hece BiANOBIAANbHOCTI
33 Oyab-AKi BTpatn abo 36UTKKM, AKMX NPAMO UM onocepearkoBaHO 3a3HaB ABOHEHT uu TpeTi 0cobu BHACNIAOK BUKOPUCTaHHA
iHpopmaLiiHUX pecypciB IHTEPHET YN HEMOK/IMBOCTI X BUKOPUCTAHHS.

4.4.6. BignosiganbHicTb, He nepeabayeHa LM [LOroBopom, BU3HAYAETLCA BiAMNOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu.

4.4.7.Y pasi BTpath, nowkoakeHHa ABOHEHTOM vy 10-geHHMI CTPOK 3 MOMEHTY 3aKiH4YeHHAa mnorogykeHoro CTOpPOHaAMM CTPOKY
KOpUCTYBaHHA oTpumaHoro Big OMEPATOPA TenekomyHikauiiHoro o6nagHaHHsA, ABOHEHT 30608’s3aHuMit  BiglwiKo4yBaTw
OMEPATOPY BapTiCTb BTPA4YeHOro, MOLIKOAMKEHOTO abo NPOCTPOYEHOTO A0 NOBEPHEHHA Te/IEKOMYHIKaLiiHOro o61agHaHHA.

5. Nopsapok T1a ctpoku iHpopmysaHHa ABOHEHTIB:

5.1. Mpo 3miHy [Oorosopy, Tapudis, nopagy po3paxyHKiB Ta PernameHTy AGOHEHT iHGOPMYETbCA WAAXOM nybnikauii HOBOI pepaKuii
Dorosopy, Tapudis, nopsay po3paxyHKiB Ta PernameHTty Ha OdiyinHomy-caiiti OMEPATOPA ipo3MilleHHA Ha LbOMY X pecypci
BiZMOBIZAHOrO NOBIAOMJ/IEHHSI NMPO 34iICHEHY 3MiHY He Mi3Hiwe HiXK 3a 7 AHIB A0 3acTocyBaHHA 3MiH. Y pasi Hesroan ABOHEHTA si
3MiHamu, Takuit ABOHEHT mae npaBo posipsaTu ueit [orosip, npotarom 10 KaneHZapHUX AHiB 3 gHA, konn ONMEPATOPOM 3a3HayeHi
3MiHKM Bynun onybnikoBaHi Ha odiuiiHomy caiiti ONEPATOPA. He posipsaHHa ABOHEHTOM [orosipy B yKasaHWIA CPOK Ta NPOAOBMKEHHSA
KopuctyBaHHA Mocayramu ceiguuTb npo 3roay ABOHEHTA 3i 3miHamu B nocnyrax OMNMEPATOPA.

5.2. Mpo oTpumaHi MNocayru, a TakoX Npo HapaxoBaHy Ao cnaatn cymy ABOHEHT iHpopmyeTbea 3a gonomoroto OcobucToro KabiHeTy abo 3a
TenepoHOM po3paxyHKoBoro Bigainy ONMEPATOPA.

5.3. Mpo nepepsu y poboTi Mepexi nig yac npoBeseHHA NAAHOBUX PEMOHTHMUX, NPOdINAaKTUYHMX Ta iHWKMX pobiT, npo aBapii Ha Mepexi
Ta OPIEHTOBHI CTPOKM BiZAHOB/NEHHA HagaHHA locayr, a TakKoX NMPO YMOBU OTPUMAHHA abo MPUNUHEHHA HadaHHA Mocayr y BUNagKy



HaZ3BUMYAMHUX CUTYyaLi, HaA3BMYAMHOTO Ta BOeHHoro ctaHy ABOHEHT iHdopmyeTbca npu HMoro 3BepHEHHi [0 A0BigKOBO-
iHbopmauitHoro ueHTpy OMEPATOPA, Ha OdiuiiHomy-caiTi, yepe3 LeHTpu o6cnyroByBaHHA aboHeHTiB. IHPoOpmMyBaHHA npo
npoBeAeHHA KaniTanbHUX, NPOPiNaKTUYHMX YK IHWKMX POBIT 34iMCHIOETLCA 3a BYAb-AKMI Yac Ao X NPOoBeAEeHHS.

5.4. Tpo CKOpOYEHHs nepeniKy, 0bMeXKeHHsA, TMMYacoBe MPUNUHEHHA abo NpuNMHeHHA HagaHHAa Mocnyr 3 iHiuiatuen OMEPATOPA,
ABOHEHT iHpopmyeTbCA WNSAXOM HaACUNAHHA NOBIAOMIEHHS 3a pekBisuTamu siki ABOHEHT nonepegHbo 3a3HauMB y 3amMoB/IeHHI abo
iHWKMKU gocTynHUmK ans CTopiH cnocobamm KOMyHiKauii 3a 6yab-aKMI Yac 4,0 NOYaTKY Aii 0bMeKeHb.

5.5. Mpo npunuHeHHa OMEPATOPOM gisnbHOCTi y chepi TenekomyHikauinn (y Tomy umcni oadiei abo pgekinbkox Mocnyr) ABOHEHT
iHpOpPMYETbCA He Mi3HiWe, HiXK 3a 3 micAli 40 NPUNUHEHHA AiSNbHOCTI, WAAXOM PO3MilLeHHA orosioweHHA Ha OdiuiiHoMy caunTi.

5.6. Y pa3i 3MiHM HallMeHyBaHHS, OpraHisauiiHo-npaBoBoi GOpPMM, MiCLLE3HAXOAKEHHs, OaHKIBCbKMX abo MoAaTKOBUX PEKBI3UTIB
OMNEPATOPA, ABOHEHT iHbpopMyeTbCA WAAXOM PO3MILLEHHA BiANOBIAHOrO NoBigoMAeHHA Ha OdiuiiHoMy-caiTi He nisHiwe Hix y 20-
OEHHWUI CTPOK 3 MOMEHTY BCTYMY B CUAY 3MiH.

5.7. MNpo po3sipsaHHA [orosopy 3 iHiuiatuen OMEPATOPA ocTaHHii iHpopmye ABOHEHTA wnaxom HaAcMAaHHA MNOBIOOMIEHHA 33
pekeisutamu aki ABOHEHT nonepeaHbo 3a3HauMB B 3aMOB/IEHHI 33 1 KaneH4apHUI micaub 40 posipBaHHA [orosopy. Y pasi, AKLO
[JoroBip po3puBaETbcs Yy 38’A3KY 3 NpUNUHEHHAM ycix Mocnyr 3a JoroBopom, NOBIZOMAEHHA NPO NPUMNMHEHHA HaAAHHA OCTaHHbLOI
3a [joroBopom [locnyrM ogHoYacHO € NOBIAOMIEHHAM Npo posipBaHHA Jorosopy. ABOHEHT topuanyHa ocoba npo posipBaHHA
Jorosopy iHGOpMyETbCA MUCbMOBO.

6. O6mexeHHA NPU KOPUCTYBAHHI NOCNYramMu Ta 3acTepeKeHHn:

6.1. ONEPATOP 3anuwae 3a coboto npaso BiamosutM ABOHEHTY B nepecunanHi iHbopmauii abo Buganutn 3icBoix cepsepis byab-AKy
iHbopMaLito Ta maTepiann NOBHICTIO YM YAaCTKOBO, AKLLO BOHW NOPYLLYIOTb 3aKOHOAABCTBO abo ymoBu [orosopy.

6.2. BukopuctaHHa ABOHEHTOM 6e3apoTtoBux TexHonorin, Takux Ak WI-FI abo iHWwmMX, BNAMBAE Ha AKICTb Ta WBWUAKICTb 3'€gHaHHA. Y cuny
NPUPOAHUX YMOB NOLUMPEHHSA PaLiOXBUAb, 3B'A30K MOKe MOTipLLyBaTUCA, NepepuBaTUCA abo CynpoBOAKYBATUCA 3HUMKEHHAM AKOCTI Ta
LWBUAKOCTI Yepe3 NoKanbHi ocobnmBocTi penbedy i3abyaoBM, METEOPONOTNiYHUX YMOB Ta 3 iHWMX NPUYMH. Y 3B’A3KY 3 UMM, Taki
NepewKoan, 3HUMKEHHA AKOCTI, WBMAKOCTI abo BigCYTHICTb 3B'A3KYy He € GAaKTOM HeHaneXHoro BMKOHaHHA OMNEPATOPOM cBoix
30608’A3aHb.

7. TepmiH aji Ta 3miHa ymoB gaHoro [lorosopy:

7.1. NaHuit Qorosip ny6aiyHO A4OBOAMTLCA 40 Bigoma ycix ABOHEHTIB WAAXOM MOro po3mileHHs (onpuatogHeHHs): Ha OdiuiitHomy Beb-calTi
OMEPATOPA: http://www.beetec.od.ua/ (NocTiltHO AOCTYMNHMI ANA 03HANOM/IEHHSA) Ta B MiCLAX NPOAAXKY MOCAYT.

7.2. Ctpok pji [loroBopy CK/Aafa€e OAMH PiK 3 Yacy MoYaTKy HafaHHA TesleKOMyHiKauinHux nocayr. Y pasi, AKWo KoaHa i3 CTopiH He
noBiAOMUTL iHWY CTOPOHY MPO NPUNUHEHHA Lboro [loroBopy 3a TPUALUATL KaNeHAAPHMX OHIB A0 AaTW 3aKiHYEeHHA CTPOKY Moro Aii,
CTPOK Aii Lboro [orosopy aBTOMaTUYHO MPOJIOHTYETLCA HA KOXKHUI HACTYMHUI piK.

7.3. Nig, yac Aii [loroBopy B HbOrO MOXYTb BHOCMTUCA 3 iHiuiaTMen OMEPATOPA 3miHM Ta [0NOBHEHHA, fAKi NianAaratoTb odilinHomy
ONPUIIOAHEHHIO WAAXOM PO3MILLLEeHHA TakMX 3MiH (Nybnikauii) He meHwW Hix 3a 7 (cim) KaneHAapHMX AHIB A0 iX BBEAEHHA B Ait0, HA
OdiuitHomy Beb-caiti ONEPATOPA: http://www.beetec.od.ua/. Npu ubomy OMNEPATOP rapaHTye Ta NiATBEPANKYE, LLO pO3MillleHa Ha
OdiuiriHomy Beb-caliTi ONEPATOPA noTo4Ha peaakKLis TeKCTY Luboro [JoroBopy € 4incHoto.

7.4. He posipsaHHa ABOHEHTOM [oroBopy y BKa3aHWi CTPOK Ta NPOAOBKEHHA KOPUCTYBAHHA Nocayramu, ceiguntb npo 3rogy ABOHEHTA 3
BHeceHMmM 3miHamu ao [orosopy. OMEPATOP i ABOHEHT BM3HalOTb tOPUANYHY YMHHICTb 3a3HAYEHOrO Y AiACHOMY MYHKTI cnocoby
BO/JIEBUAB/IEHHSA.

7.5. ABOHEHT mae npaso 3amosuTtv Mocayry "MEPEPBA", Ha caiiti ONEPATOPA a6o 3a TenepoHHMM HOMEPOM PO3pPaxyHKOBOro Bigainy
OMEPATOPA +38 (048) 797-26-76 B pobounit yac. 3a3Ha4yeHa Nocayra HaJaAeTbCcA ANA 3PYYHOCTI ABOHEHTIB Ta ONTUMI3aLLT HUMK CBOIX
BUTPAT Yy BUMALKY, AKLLO BOHW TUMYACOBO HE MatoTb NOTPebun, abo MOKIMBOCTI OTPUMAHHA TeleKOMYHiKauinHux nocayr ONMEPATOPA.
ABOHEHT camocTiHO noBuHeH Bigmosutuch Big Mocnyrm "MEPEPBA" . HapaxyBaHHA abOHEHTCbKOT NAaTh PO3NOYHETbCA 3 AHA BigMiHM
Mocnyrn "MEPEPBA" ABOHEHTOM. Mocnyra "MEPEPBA" moxe BuKopuctoBysaTucs ABOHEHTOM He 6inblwe fBOX pasiB 3a NOTOYHUI
micAup.

8. ®dopc-Maxop:

8.1. CTOPOHM 3BiNbHAIOTLCA Bif BiANOBIAANLHOCTI 33 YAaCTKOBE 4YM MOBHE HEBWMKOHAHHA 3060B'A3aHb 3a uMm [LOroBOpoMm, AKLLO Le
HEBWMKOHAHHA CTAaN0 HACNiAKOM OBCTaBUH HE340NAHHOT CUAN, K BUHUKAM NiCAA Oro YKNafeHHA, AKi CTOPOHM He Morau nepesbayuntu
i 3an06irTM UbOMy PO3yMHMMM 3axopamu. o obCTaBUH HE3A0NAHHOI CUAW BIAHOCATLCA: NOBEHI, MOXEXi, 3eMNeTPyCcH, iHWI ABULLA
npUPoOAM, a TAKOX BOEHHI Aii, 6e3nanas, CTpaku, akTU Aep’KaBHUX | MyHILMMANbHUX OPraHiB Ta Oyab-AKi iHWi 06CTaBMHM nos3a
pPO3yMHMM KOHTposnem CTOpiH, WO BN/AMBalOTb Ha He3nocepefHE BMKOHAHHA ymoB aaHoro [lorosopy. CTOpPOHa, WO He BUKOHYE
30608'A3aHHA 3a gaHMM [1oroBopom BHACNIfOK OBCTaBMH He3A0NaHHOI cuMaM, NOBMHHA npoTarom 10 (AecAaTV) KaneHZapHUX AHIB
NoBIAOMMUTUN iHLY CTOPOHY NPO BMHMKHEHHA NepelwKos Ta WOro BMAMB Ha BMKOHAHHA 30608B'A3aHb 3a uum [oroBopom. AKLWO
06CTaBMHM HE3401aHHOI CUAK TaKi, Wo nepewkogxkatoTe OMNEPATOPY HagaBaTh TeNeKOMYHIKALiMHI NOCAYrM BUSHAYEHMX BUAIB UM HA
BM3HAYEHWX TEPUTOPIAX Y MacoBOMY MOPAAKY (He TinbKkK 3a AaHum [orosopom), OMEPATOP moxe 06MeKMTUCA OrONOWEHHAM NPO Le
B 3acobax macoBoi iHbopmaLii Yn Ha cBoemy odiuiiHoMy caiTi. Ha nigTeepaKeHHA 06CcTaBUH HE3401aHOT CMAKM Ta NPO X TPUBANICTD,
CTopoHa, 3a BuMoroto gpyroi CTOpoHW, Hafa€e A0BIAKM (CBiJOLTBA) Big, YNOBHOBAXKEHMX OpraHis.

9. BupiweHHs cnopis:

9.1. ONEPATOP i ABOHEHT 6yayTb B¥XMBATU yCiX 3aX0A4iB AN TOrO, W06 y1aroanTy cynepeykm, Lo MOXKYTb BUHMKHYTU 33 AaHUM [JoroBopom
260 y 3B'A3KY 3 HUM, WAAXOM neperoBopis. AKWO CTOPOHM HE MOXKYTb AiMTU 3roan, NUTaHHA byae nepesaHo ANa BperyntoBaHHA 40
cyAy BignoBiAHO A0 YMHHOrO 3aKoHoZaBcTBa YKpaiHu. Mucbmosi ckapru ABOHEHTA posrnapatotbcs ONMEPATOPOM vy cTpok He binblie
30 gHiB 3 A4HA OTPUMAHHSA CKapru.

10. IHWi ymosu:
10.1. Uen JoroBip ckAafeHOo yKPaiHCbKOK MOBOI Y ABOX NPUMIPHUKAX, WO MaloTb OAHAKOBY HOPUANYHY YMHHICTb, MO OAHOMY MPUMIPHURY
ONA KOXHOI CTOPOHMU.
10.2. ABOHEHT, y 38’A3Ky 3 yknageHHam [ybniyHoro goroBopy Hagae cei go3sin OMEPATOPY Ha 06pobKy MOro nmepcoHanbHUX AaHUX,
OTPMMaHMX Bif, HbOTO 3 METOI HaZaHHSA TeNeKoMyHiKauiliHMx nocayr. ONEPATOP 3gilicHi0e 06p0obKy NepcoHaNbHUX AaHMX B NOPAAKY i
Ha YMOBAXx, BUSHAYEHMX YUHHUM 3aKOHOAABCTBOM.



10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

O6pobKka BKNIOYAE, ane He OOMeXYeTbcA, 30MPAHHAM, PEECTpaLi€to, HAKONUYeHHAM, 3b6epiraHHAM, afanTyBaHHAM, 3MIiHOLO,
NOHOB/IEHHAM, BMKOPUCTAHHAM i NOWMPEHHAM, (BKAlOYatouM nepeaady), 3HEOCOBNEHHAM, 3HULLEHHAM MNepCOHaNbHUX AaHUX, AKi
06pobnstoTbca OMEPATOPOM, 6yab-akoto ocoboto, nos'asaHoto 3 ONEPATOPOM BigHOCMHaMM KOHTPOO, 3 MeTolo BegeHHA 6asu
nepcoHanbHux aaHnx ABOHEHTIB TenekomyHikauiiHux nocayr (to6to 6a3u aaHux Bcix ABOHEHTIB, AKi MaloTb YKNafeHi 4OroBopu y
nesHux abo BCix ocobax, nos'sazaHnx 3 ONMEPATOPOM BigHOCMHaMM KOHTPOJIIO).

ABOHEHT noroaxyetbea, wo OMNEPATOP He mae oTpumyBaTh KogHoi goaatkosoi 3roan ABOHEHTA ana nepepadvi nepcoHasnbHUX
naHux ABOHEHTA po 6yab-akoi ocobu, nos'sasaHoi 3 ONEPATOPOM BigHOCMHaMM KOHTpOAo abo y pamKkax [LOrosipHMX BiZHOCWMH
NnoB'A3aHMX 3 Bpery/toBaHHAM 3a60proBaHoCTi.

ABOHEHT pae cBoto 3roay Ta Hagae npaso OMNMEPATOPY BMKOpUCTOBYBaTU CBOI MEPCOHAsIbHI AaHi Ta NOTOAMKYETbCA 3 TUM, WO L0 Ta
iHWy iHpopmauito, HeobxiaHy pna sakicHoro obcnyrosyBaHHa ABOHEHTA, moxe 6yTv nepegaHo 6€3 OKpemoro MMCbMOBOTO
noBiZAOM/IeHHA NPo GaKT nepegadi: BeaeHHa 0bniky, ABOHEHTIB, nocayr, 40AaTKOBUX NOCAYT, PO3PaXxyHKiB; 34iMCHEHHA PO3CMNAHHA
ABOHEHTAM paxyHKiB (KBMTaHLUiI), NOBiZOMNEHb, aHKETHMX NIUCTIB, NPOMNO3MLiA, PekNamHuXx maTtepianis Big imeHi OMEPATOPA;
TeneOHHOro ONUTYBaHHA, NPOBEAEHHSA aKLii, pO3irpaLliB, MapKETUHIOBUX AOCNIAKEHD.

ToBapuCTBO 3 06MEXKEHOI BifnoBifanbHIcTIO «biTek Tenekom» € NIAaTHUKOM NOAATKY Ha NPUOYTOK Ha 3arabHUX NiAcTaBax.

ABOHEHT mae npaso, 3a 3rogoto OMEPATOPA, nepeaatu csoi npaea 3a uum [,oroBOpom CBOEMY NPABOHACTYMHMKY abo diniany, npo
wo ABOHEHT 30608'a3aHuii nucbmoso nosigomut ONMEPATOPA (HaneXHMm 4YMHOM OpOpMMBLUM NKUCbMOBY 3aABKy) 3a 15
(n'ATHaAUATL) KaNeH4apPHUX AHIB 40 4aTU Nepeaadi.

Llei poroBip He MPUNWHAE CBOM Aj0 Yy pasi 3MiHM pekBi3uTiB CTOpPiH, X 3aCHOBHMLIbKMX AOKYMEHTIB, @ TAKOX 3MiHW B/IAaCHUKA,
opraHisauiiHo-npasoBoi ¢opmu i Tomy noaibHe. Y pasi 3miHM peksi3uTiB CTOpoHa 30608B'A3yl0TbCcA BNPOAOBXK 15 (N'ATHaAUATb)
KaneHOapHUX AHIB NOBIAOMUTU NPO LLe iHLY CTOPOHY.

TexHiuHi napameTpu nocayrn ansa obpaHux naketis ABOHEHTOM e crneumoiyHMmm (yHiKanbHMMM) i BigNoBiAalOTh LIHOBMM MakeTam
npuBeAeHNM Yy NPenCcKypaHTi aboHEeHTCbKUX Tapuodis.

11. CepsicHi cny:x6u OMNEPATOPA:

12,

HalimeHyBaHHA: E-mail: Ten:
Po3spaxyHKoBuIA Bigain office@beetec.od.ua +38 (048) 797-26-76
TexHiyHi NUTaHHA support@beetec.od.ua +38 (048) 795-35-21
AamiHicTpauis admin@beetec.od.ua +38 (048) 798-24-77
Web-cepsep webmaster@beetec.od.ua

MowTosi cepsepun POP3, SMTP postmaster@beetec.od.ua

Micue3sHaxoaKeHHA Ta peKBisutn ONMEPATOPA:

ONEPATOP

TOB «bitek Tenekom»

HOp. agpeca:

67752, Opecbka 06.., binropoa-[IHiCTpOBCbKKIA p-H., €. BunacHe, npos. [imiTpoBa 2a
MNowToBa agpeca:

65067, m. Opeca, a/c 22

TenedoH:

(048) 797-26-76

MOTOUYHMIA PaxyHOK:

26008312265301 B Ab "MiBgeHHN" m.Ogeca,
M®O 328209

IMH: 380303815126

Kop, EAPMNOY 38030382

Cs-Bo nnaTHuka MNA4B: Ne 200114501
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